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DS-User v14.2.0.5 Hotfix Readme 

1.1 About this hotfix 
The following packages have been distributed with this hotfix and must be installed on a system that is running 
Asigra Cloud Backup v14.2. 
 
• app_dsu_14.2_0_5_inst.javawin 
• app_dsu_14.2_0_5_inst.javalnx 
• app_dsu_14.2_0_5_inst.javamac 

1.2 Applying this hotfix 
To apply this hotfix automatically: 
 
1. Download the hotfix file. 

 
2. Copy the hotfix file to the DS-System online storage Upgrade directory. 

 
3. Enable the DS-UserAutoUpgrade parameter (Setup > Configuration > Advanced tab > Installation) on each 

DS-Client that you want to upgrade. The upgrade process will work as follows: 
 
• Cross-platform auto-upgrade: DS-Client will download all DS-User upgrade packages that exist on the 

DS-System to the DS-Client directory during the Daily/Weekly Admin process. 
 

• Compatible-platform auto-upgrade: DS-Client will only download the DS-User upgrade packages that are 
compatible with the operating system of the DS-Client. 

 
4. When the DS-User hotfix is downloaded by DS-Client, close and then open the DS-User GUI. There will be 

an option to upgrade the DS-User when connecting to DS-Client.  
 

To apply this hotfix manually: 
 

1. Download the hotfix file to a DS-Client computer to which the DS-User you want to upgrade will connect. 
 

2. Copy the hotfix file into one of the following folders: 
 
• C:\Program Files\CloudBackup\DS-Client\app_upgrade_cache (Windows DS-Client) 
• /opt/CloudBackup/DS-Client/upgrade (Linux DS-Client) 
 

3. Close the DS-User GUI. 
 
4. Right-click the DS-User GUI icon and select Run as Administrator. When the DS-User GUI opens, there will 

be an option to upgrade the DS-User when connecting to DS-Client. 
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1.3 Issues resolved in this hotfix 
This section lists issues that have been resolved in this hotfix. 
 
Note: This hotfix might include additional fixes that are not documented in this Readme. 
 
ID Issue 
AF-66 When configuring the SMTP server notification settings in DS-User, users can now enter a password for the 

SMTP Server that contains up to 128 characters. 
AF-208 When configuring a VMware vCenter Server backup set, users can now configure the days of the week on 

which they want to validate the disk signature of a protected virtual machine. 
TS-3620 On occasion when performing a selective delete of files from a File system backup set that contained 

thousands of folders and millions of files, the Delete Wizard became unresponsive when applying a filter.  

1.4 Issues resolved in previous hotfixes 
This hotfix is cumulative and contains the following updates from previous hotfixes: 

Hotfix 14.2.0.4 

ID Issue 
AF-45 When configuring a Microsoft 365 backup set in DS-User, users can now perform folder-level backups of 

SharePoint Document libraries. 
AF-257 When configuring a Salesforce backup set in DS-User, users can now sort the list of database tables. 

Hotfix 14.2.0.3 

This hotfix resolves minor issues with the component. 

Hotfix 14.2.0.2 

This hotfix resolves minor issues with the component. 

Hotfix 14.2.0.1 

This hotfix resolves minor issues with the component. 
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